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We are committed to high standards of customer service. All online products provided are
supplied by licensed companies and are tested before the launch by our own Internal
compliance team. The outcome of online products which contemplates random results — those
except for Live Casino games - is determined by a certified and tested Random Number
Generator (RNG) which is certified in various jurisdictions including Italy, UK, Isle of Man, Malta
and Sweden and operates at a high level of encryption and randomness to ensure fairness
without any human interference.

The Return to Player (RTP) value is a theoretical calculation of the average / expected
percentage return of the total money stake over a large number of game plays (e.g. hundreds of
million games). While you can win a big amount or lose your stake in any single gameplay, the
average return of a specific game played over a long period of time will approach the
Theoretical RTP value. This theoretical value is calculated either via analytical methods (which
often is possible for non-strategy dependent games such as slots) or via computer simulations
of those more complex or strategy dependent games (e.g. blackjack, roulette etc.).

For more information about the fairness of specific games, please contact us for more
information.



